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Abetnct 

As t.housands of &llJdents gradustt> oad, yasr, tn11ny /ind 
tbemGelvm QlJcmpJoy,,,d bec.UStJ of sJciJJs IJBPS t.Jwt aro 
brou,bt .boar by low 1J1Jrt l'fJlldiness levols. Wark re,,dm&ss 
is de.inod as cbo oolloetion of soil. and bard skills I.bat 
emp/OJ"Dl"S roquire from job •pp/icu,ts t.D be employ,,d in a 
spoedic lioJd. l,it.an,ture claims tlutt &kills gap is • rr1$Wt of 
• variety of inh"1'f'.nt fat!IDrs in students, and B r .i/un, tD 
est.ablisb linh botwr,en scbools and oompiu1ios to pro/JIU'D 
studonts with the right &kiJJs sot cur.rent./)' dtJDJamlod in the 
fPDT'A'7»110tJ. In rospom;tJ, this papo.r studied the MlD1'X 
roadinoss JDJ1'11!G of solecf ,:raduDting studonts from 
Mimhnao Stllte University - fhg,,.a l.nst.iwt.e of TocbnalogJ' 
(MSU·llT} to inVCGtigar.e tho prosencs of skills pps witJ1 
10>-poot w tl10 lfl'llduatin.g Gt.udants' promo, and tho 
mlatianship betwoon such gaps, tJ.nd thtJ ethnicity tJDd s& of 
tho gnduatiIJK students. Findings romal t.hst t.bcro aro 
significant diff emncos in tho roqw·rod and pcrccivnd 
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workl"'BlldinMP leVfJl.s af all Busim1SS MBnalf(Jmont 

gr,,duaLJ"n/,t students, includinlf Visaysn, Moro, malo ond 

lamalo. but not for 1t11y oltJ,o C',ompul.c.r Studia.,; graduating 

studanl& 7110 lindmJIS Bl/lO ~tllhliah a rolst.ionship botwoon 
the diffcronco.9 ootnd for nil ,rrt1dust.ing Rtudonts S11mplod 

sn,l tJ,air etlmieit,y. /1,esu.Jts show thRt Vi&11)'Rn lfl7lduating 
studonts tond UJ l1a V9 .~mallor differo.nocw or skiDs lfllps, 

thus, b11w higher work l'Olldinass Jovel,:, than Moro 
grwdualing studant,s. 

Koywords.' akilJs gap. work ro.odinOSB lovols, othnfoity, 
Business, ManogomcnL, graduuLing sLudent.8 

INTRODUCTION 

Organizations oround Lhe world face a workforce clilcmma: lack of job 

applicanLB W1IJ1 Lhc right skllls needed to help them grow and succeed. 

This ph~nomcmon~ which has come to bo known as skills gap bas alarmed 

govcmment.s. indusLrics and schools, and had urged them Lo look for 

ways Lo rorrecl education and training issues in order to produce better 

sk iJJed aruJ work-ready gradu.alcs. . . 
Ln the PhjJippincs, skills gaps have also emerged. The Philippin~ 

Skills Report CPSR 20 J 0) and roports by t.he Department; of L~bor on d 

Rmploymont, clrum that many Filipino employers in t.h.e services an 

manufacturing industries arc f wding it increasingJy difficult Lo fiU on~ 

level vacancies in varioUB fields, including business management 
8 

inf ormaLion tcchnology, because of the skills gap. job 
Skills gap is defined as a gap bet,ween the skills needed for ~ by 

rt!Qmring a given Jove) of cducaLion vcrtius those skills _posscss;bvre, 

workers or job applicants with a similar level of educau.on (Lo skills~ 
201 :l) Literature oxploins that this gap can be lbe rcsulL of. LW~cienl 

mJsmat.ch sit,uatmns, cit.her Lhcrc is an outright lack of ~r 106 d thus 

number of applicant.a for a particuJar fiold of occupaW0-? :u:t.rY, or 
workmn--c supply ainnoL fulfill I.he labor demands of an lJl pC('s~11D 

applicants Jack baBic soft aru:J hard skills t,hnt, employers deem n 

fur a.n individual to be employed in a specific occupation. 
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In ~c Pbilippi.ncs,_ iL appco1:3 that t.he leading reason why employers 
hnvo difficulty fill;ing ~n vnconcios despiLc large number of applicants is 
bcc.nuso o_f quality !ssues (short.age of oppLicnnts wit.h tho right 
compelcnCJes for the J?b). This leads lo the emergence of educaLcd yet 
unemployed youlh, which further suggests a disconncclion between skills 
produced in the skjlJs system and Lhe requirement.a of lhe labor market 
Olagu?r, 20~9). Filipino college graduates accordingJy lack generic, 
lcchrucal or Job-specific and somclimos even basic academic skills (PSR 
2010; llucodin, 2011). ' 

In addition lo these factors, there ere also persona) facto re inherent 
in students that arc attributed lo Lhc skills gap. Stuclics show that 
certain cthnkit.ics end genders lend to have smaller skills gaps and are 
thus considered to be more work-reedy than other students (Goldammer, 
20.12). 

This stresses t.hc need to closc]y study Lho skills mismatch in order lo 
address t.hc gap. ThiB also calls for the use of an appropriate term lo 
idcnt.ify the collection of skills needed for employment, and an instrument 
or measure Lo help us quantify Lhe gap. Currently, there are many 
diITcrcnt, terms for t.his purpose, all referring to a collection of soft or hard 
skills, OT a combination of both.. These terms incJude among others 
employability skills, personal skills and transferable skills. 

A term comprehensive enough to include personal, organizational, 
ncadcmic, Lcchnical and social skills is work readiness, which is defined 
As t.ho ext.cnt to which graduates arc perceived to possess work·ncccssary 
skills, attitudes and attributes that make them prepared or ready for 
success in tho work environment ffiaftapolous, 2006; Caballero & Walker, 
2010) 

Re.searchers believe that improving t.bc work readiness levels of 
graduates can narrow the skiJ]s gap and decrease youth unemployment 
rntc. 'rhls places heavy pressure on the invo]~~d key player~: schools that 
educate these gra<luat.es, companies that anLlc1pate cmploymg them, and 
the gradual.es t.hemsclves. The need arises _for these key players to 
cooperate in order Lo build a successful cducation·Lo·employm~~t system 
lo improvo the work readiness and coo,requentJy the employab1hty of tho 
grnduatos (Barton. Fnrrcll & Mourshod, 2012; DOLE, 2012). 

As technology and job structures change because of t.he globally 
competitive onvironment, companies and schools need_ to re~arly 
exchange informal ion on the job skills needed and availnblc. ~gu~r, 
2009). In fact.. Lo build this system, each key player must par1Jc1pat.e m 
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aMe88ing the work readiness levels required by Lbe different ind~tri.es and that. of the graduates in order for each parcy m properly anticipate the demand and supply cl. the labor market (RaftapoloUB, 2006; Wagner, 2006)_ 
Using the scenario d.iecuaaed above, thia paper studied_ the ooncepts ~ skills gaps and work readiness as they apply w graduating ~ents m the fields of Business Management and Computer Studies at the Mindanao State University- lligan Institute of Technology. The selection of t.heee studentB was baaed on a survey indir.ating that the fields are currently experiencing difficulty in hiring entry level applicants due to skills gaps (Talent Shortage Suivey Research Results, 2012; PSR, 2010). The sb1dy measured the work readiness levels required by local employers and the perceived work readiness levels of graduating students to identify signifir.ant. gaps and determine the graduating students' level of preparedness for the demands and challenges of the workplace. It also compared the work re,1diness levels of Visayan and Moro, male and female graduating students, tD det,ermine the level of skill proficiency among Lhem, and if racial background and sex are factors in the acquired work readiness level of a graduating student. From a local perspective, there is no available data on the skills gaps and work readiness levels of the Institute's graduating students. Nevertheless, the information is vital for educat.ors as they update their instruction strategies in response to industry n~: Furthermore, it paves for understanding and improving the employability of graduates amidst the vast Filipino labor market. 

Beaearch Objectives 
The general objective of this study is to investigate the presence of sln1Js gaps.among MSU-IlT graduating students from the fields Business Management and Computer Studies. This is acoo lish d b . 

requiJed work readiness levels of seL .• mp e y companng 
graduating student.a' pe • d k ect_ Iligan employers and the • • rceive wor readiness levels The study was 
conducted dunng t.he first semester of the 2013-2014 .d . aca em1c year. 
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Specific objectives of this et.udy a~ 

1. To idenLify t.be required work road.iocse Levels of employers in terms of pen;ona.l cruu-acteri.st.ics, orpnizat.10naJ acumen" work competence, a.nd tnciaJ intelligence; 
2_ To identify the perrejved work reiuliness lev~ls of graduating sLudent.s in terms of person.al characteristies, orgamzalionaJ acumen. work competence., and social intelligence 
3. To det.ermine if there are signif1eant differences between the required and perooived work readjness levels in tenruJ of the grad ut.ing studcnu;• profile; anfL 
4. To dewmune if there a.re significant relnLionships bet.ween Lbe difI.erem:es in t.be required and perceived work readiness levels and the graduating students' et.bn1city and sex_ 

M.ethodoJocy 

Primary data was collected t.hrougb survey questionnaires based on the Work RP.2d1ness Scale of Caballero, Walk.er and Tys?.k.jewicz (2011). The instruments were administered Lo graduating students, edur.alnra and emp1oyem. For graduatmg st.udenl.s, questionnaires were either group adminisis'ed or administemd via web through the use of an online survey. AB for educ.al.ors and employers, questionnaires were personally delivered.. explained t.o Lhem, and collected aft.er an average period of two weeks_ Graduating st.uden.1.s and cducalorB ea.mo from the <Allege of Businese Administration aod Areountancy (CBAA) to represent the Business Management, field and SchooJ of Comput.cr St.wiles CSCS) IJl represent lhe C.Ompull!r Studies field, wh.ile employers came from the manufacturing, banki.ng., and EasL·food local indu.slries. 
ln computing sample sizes of graduating students, I.he two-st.age st.ra~ random sampling wchnique was W:ied to def.ermine sample sizes by college. course.. ethnicity and sex. Thie ensurod an adequate reprcsenLat.ion or each group of respondents. F'aret., percent.ages and sampl.c sires of each eLhnici.1.y and sex per ootlege end murse were computed. An initial random sample was drawn from each ooun;e Lo rep.rcsooJ. the et.hnici1.y; o second random sample was also drawn kl represent the~ of the gra-duaLing swdent.s. Snmplcs WeTC drawn at o 5% margin or error. 
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For Lhe educawrs, a list. of fa.cuJt.y teaching the randomly selected 
graduating studenl.s from CBAA nnd SCS during the first eemeeter of 
ecbool year 2013·2014 was secured. These educators were then given 
questionnaires to a88C88 the graduating students' work readiness. 
Finally, companies surveyed were Pilmico Foods Corporation, l·lolcim, 
BDO, Security Bank Corporation~ Alroee Corporation and McDonalds. 
For each company, the 1-IR manager as well as department beads of 
business and computer-related processes were requested to participate in 
I.he study. 

The total actual sample size is of 272 graduating students can be seen 
below in Table I. In addition to the students, there were 16 educators and 
17 employer-respondents who participated in this study. 

Table 1. Breakdown of the Sample of Graduating Students 
BUBINFBS COMPUTER TOTAL PERCENT 

MANAOEMB 8'l'(J1)lE8 ACTUAL OF 
NT SAMPLE SAMPLE 

F1B1,D OF 155 117 272 100 
tsTDDY 

ETRNICI'rY 
Visavan 136 107 243 89 

Moro 19 10 29 11 
Total 166 117 272 100 
SEX 
Male 44 62 106 39 

Female 111 55 166 61 
TOTAL 156 117 272 100 

To develop the work readiness profile, the avera.ge mean of perceived 
work readiness le.vela of graduating students was compared t.o the 
average mean of required work readiness levels of employers on four 
work readiness fact.ors: personal characteristics, organizational acumen, 
work competence, and sociaJ intelligence. The table below sh.ows the 
themes of each factor. 
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Table 2. Work ReadinOS& Calc1?0rirs end Themes 
CATEGORY 'fflEME 

PERSONAL CIIABACTBB18TTC8 
Rm.ilicnoo RosilJonco lo noplivo Coedback. capacity 

to deal wit.h competing worlr 
domanda/.challongoa 

Adapt.abili Ly Opon tn change <no.xibility), acooptanco 
of divonritv. oblo to adoot behaviour 

Matunty Sonao of rt!9ponaibility/aooount.abilit.y, 
aclf aw,u,onna, mcnt.al/omotional 
maturity 

PoJ"&Onal Willingnca to loam. oponnosa to 
Dovolonmonl foodback. dovolonmont in5i1tht 

ORGANIZATIONAL ACUMEN 
Orpnizat.ionaJ Undarat.anding of organi,-.atioruJ 

Awarenau •t.ruct.u.roa, awaronou of organizational 
culluro, rulo/proooa oonscioUI 

Attitude lo Work Optimism. rupect. (07 ot.hera, realistic 
o~ooctationa, humiLitv 

WORK OOMPBTENOE 
TechnicaJ FOCWJ Confidonce in tochnicaJ/thooa-.,tical 

lmowlodgo, ini liativo, penionaJ 
structuro, tuk mo.nol?Dment 

Motivation Commit.mont., drivo, penriatcn.co, 
achiowmcnt. o.rionuition 

Problom Solving Analytica.1/ovaluotivo, docision making, 
idou aonorat.ion 

800IAL INTELLIGENCE 
lnt.orpcnonal Communication skilla. socio.J confidonoo, 
Ori.ant.al.ion collaborat.ivwt.comwo.rk. building 

a-.,Jationahipii/ongaging wit.h othors, 
aociril int.olliaonco 

The perceived work readiness level is the average weighted mean of 
the studcnt.s' self assessment of their woTk readinC68 levels and the 
educators' asseSBment of t.hc sludcnts' work readiness levels. A weight. of 
GO% was given to Lhc responses of students, while o weight of 40% was 
given to educators. 'rhie method wBB employed to decrease Lhc bias 
inherent in the graduating sludcmt.s' self-assessment.. 
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Furthermore. ~ W~-~t~rtJtwa.i!-8 t.-testa and Chi Sq\Ja_ 

were performed to 1dcnt.i.C~ B1gn1ficant differoncca between tho red "?sf.A) 

and pmccived work rea_dinces leve!5. •n_d_ Lhe relationship ~U't?d 

diffe.re.nces to the graduating students ethn1c1cy and sex. these 

Jwrdta 

Tables 3 and 4 below present the results of the required d 

perceived work readiness levels by college or field of study. lt appe8:rs 

from the data t.ha.t on the average. employers require excellent work 

readiness levels. while swdcnts possess onJy good work readiness levols. 

Table a. Summary of Business Management Graduating Studenl.8 Work 

Readi Dess Levels 
WORK IIMPLOYBBB BDBINBBS IIANAGBUENT GRADUATING 

BBADINBSB <Bec;uixed STUDENTS 

FACl'OB WBLa) ~ WBLa) 

All v~ Moro M•I• Fewn.a)e 

p.,...,,,..) 8.48 3.19 3.19 3.15 3.16 3.20 

~ 1i.-ticla 
<hs=ai .. ~I 3.34 3.15 3.16 3.12 3. 15 3. 16 

.Aal111 ... 

Wan 3.Jll 3_0◄ 3.05 3.00 3.00 3.00 

- . 
■ 

Boei■] arr 3_09 3.10 3.07 3.06 3.11 

J,..+--lJ· 
-

TOTALWRL 8.36 a.12 3_1.2 S.09 8.09 8.18 _ 

llBUABK E■in.TI.nt. Good Good Good Good Good---
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Table 4. Summary of CA>mout.er Studies Work Readiness Lcvele 
WOBK IMPLOY OOMPUTD th'ODIBS GKADUATING 

IUWllNaB DB 81'0DBNT8 
J'AC'roR CR.quind 

WBLr) 
CPwwiwwwl WBLr) 

AD Vi-.y'all Maro Male Ji'em1lt 
Pareanal 8.39 3.19 3.19 3.23 3.21 3.16 
~ 
Orpni111tinna) 8.29 3.09 3.09 3.J.1 3.09 3.10 Ammm 
Wed 8.31 3.01 3.02 2.96 3.09 2.93 
Comua~ 
Sori•J UIS 3.06 3.05 3.14 3.12 3.01 
J ... + ... n· 

TOTALWRL 8.31 8.09 8.09 8.12 8.18 8.06 
RKllARX Ra...J1mt Good Good Ooocl Good Goocl 

Gaps can be eeen in the overall required and perceived work 
readiness levels shown in previous tables. The data reveals t.hat on t.he 
average, employers require eseeDent work readiness levels, while 
student..s possess only good work readiness levels. This finding is 
consistent with Lhe World Bank Philippines Skills Report, which revealed 
that university graduates have gaps in foundational skills, such as 
problem-solving, critical thinking, initiative and creativity. To a lesser 
extent., they also have gaps in job-specific tecbnieal skills (Buendia, 2010. 

To test if t.hc differences are indeed significant., the researcher 
subjected a.he data tD a series of Welch-Satterthwaite t·test.s. In I.he 
subsequent section, the tests of difference are conducted for each 
component oft.he graduating students' profile. Chi Square t.est.s were a1so 
performed t.o determine the relaJ.ionship between these differences and 
t.he graduating students' ethnicity and seL 

Field of Study 

The data from Table 5 reveaJ thal there is a significant. difference 
between the required and percefved work readiness levels for sludenLs in 
lhe fieJd of Business .Management., further suggesting tJat there is a 
mosiderable gap between the skills set required by employers and t.be 

39 



mPs 11!1 ...... r-1 hJ _gndualing ~~ ~ = t! ~ ~ .. ftl...., the tlGft reettibl!SS ~ 1]11 pGYWltmg .. "WDlt'\9\_ leads to be UiiW Lhan die wed nacline&s.,.. ~ ~ ~ The CJPl)06ile is tnae (or lhe field of CMlplder SiG:dies ~ 118 significant. ditierente WU DIJleCL 
Tale&.. Difl'eretK2 bMW1!eO Requiftd and Pwceiw.d Work Readiness ~ olGrad ' Swdent.s bY Field af Sbaah B IIANAOIIIKNT MIFU'tBll SIUllQR IIOl>OF 

BrnDY 
~ m 
N!quin!d and 
~..½ 
~~ 

·!..5058 

-sipif110anl al p-ttlue < 0..05 

00226 8ipJAPanl 
1.3914 

o..mcs., ND& 
SiJaNlr ~ .,.., 

Skills gaps have been obseNed acmss many muobi~ industries a.ad ftelds of oa:upation as well It~ it. is nol surprising that the results kbcNe aro mnsistent wilh the e:ped.ed skills ga,p. The findings &re partially consistent with the Pbilippioe Skills Report~ 2Cll l! Glo.Ml Tu~ Shortage report and the Philippine Edul".8lioo Seclor Assessmen.t rt'ol~ where it was claimed that the quality of tntining and &lcills aaqwsilion, oi graduates have deteriorated~ th.us leading to 8 skills gap. Sevnral si.aultes have been conduct-ed to asses.a the job readiness of business g,1idua~~ For ins~ il wns reported that while business graduates ptlSSCSS hagh mtings in certain skill&., they still face ga.ps in non·t~nicul astlerl:S soch as social, leadership and mmmunicat.ion skills (Chapnuln & Ja~k...~~ 2010~. On the ?Lher ban~. iL was 8 surprise lo note f.bat tho_ Can~ute,: Studies field d1d nol re-gisle.r any signiliet\l\t dilf eronces in light o.t tht global skills gap. 
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f;t..hnicity 

For cl.hniciiy, Table 6 shows sig:nif,canL differences between the 
rcqwred end perceived work readiness levclB of Visayan and Moro 
graduating students Crom the field of Business Management. This implies 
~hnl on Lbc a,~erage, the work readjness levels of Visayan and Moro 
graduating studenUJ Crom CllAA lend Lo be lower than the required work 
rcadi~ levels. This is not Lrue however for Visayan a.nd Moro 
1;radu.al.ing studeni.s Crom Lbc field of Computer Studies, where no 
iilgnif u:aol di1Terenros were ooted. 

Table 6. Difieronoo between Required and Perceived Work 
Readiness Levels of GraduatinJ? Studenls by Et.h.n.icily 

VIBA.YAN llOBO 
lmlNI.ClTY tva.ha p-nlue Remark tftlue p-nlue Bemais 

DilTeronoo in 
•-ork ·2A61B 0,0249 2.3149 0.0275 
roadina;s Bignifimnt Bigaifican 
l~vcls of t 
llusioos.& 
Manugnment 
graduating 
studenls 
o,rroronoo in 
work L4075 0.2006 Not 1.0873 0.3011 Nat, 
roadmnss Bipimant fflgnifican 
love.1.6 of t 
Computer 
Studio& 
i;radunting 
f..t:udent,; 

•Significant. otyvaluo < 0.05 
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\•"inolly, Lho t~~t of difToronclO botwoon rf'(lttirod nnd porcuivod work 

rl'lldine,ss levels by aox prctlont,nd in •roblo 7 ~hows Hignifir.nnl. diO"oroncrn~ 

not,cd ror mnlo ontl romnlo grnd1.u111inR studont.s from tho fiold of JluJ;inc14s 

Manngem.onL. 'rhiR i1llplios t.hut. on Lho ovC'ruge. tho work ruadine,ni lovoh~ 

or lt'cnu,lo ond Mal<' grnduoting stu.donts from CBJ\A tend to be lowur 

tJu1n tl,r required work rourlincss lovols. On t.ho oLhor honcJ, thoro wcro 

no signHicnnl diITorPnc~R noted for Lbo mn lo n nd rcn10 lo grnduating 

students from Lhe urld or Computer Sltudioa;. 

Table 7. Diltcrcnc<• between Re,quirod und Pcrcoivod Work 

Rcadinc8s l~vcls of Groduntinu StudonLs bv Sox 
MALE FEMALE 

BEX t value p-value Demark t value pvalue Bemark 

OifToronco 
in work 
road.inoss 
lovols of 2.6126 
IluBiness 

0.0157 Signi&ant 2.382 0.0201 Si.gnifJaant 

Monagomon 
t gruduat.ing 
st.udont.s 
DiIToronoo 
in wurk 
roadlnoss 
lovuls of 

1.1658 Not 
Computer 0.2834 l.0325 

Not 
Signiftaa.nt 0.1437 Bigniftoant 

Studios 
grnduoLing 
students ~ 

•Signifi.cant at aluo < fTV 0.05 

LL appears that Lhe over ll • ifi fi 
students in the field of 8 

. 8 sign cant diil·eronce computed or 

diITeronoos noted by sL d usi~css M_8 ?3Kement hns an impact on the 

significant diJTerc uc ent.s et.bntcity and sox This explains why 
noes among Visa , d • 

noLod for Lhe groduoling st d Y_an an Moro, maJc and female, wore 

but not in the field of C u cnls m the field of Uuainess MenageLJ1<-?IlL 

ornputcr Studica, since tho lotter djd noL register 
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an o~ll signj,fieant. di1ift1-ro~e. Th~ resulLs ~ave ~ far answe--rod. our 
@bj«1"tiiv<- of dNcrmqn~ng s1gnif~1. dWf{-~ in required ~nd peJ"Cetved 
wMk ret1drn,pss ltt\'t{llis of gradwiting studentB ,n lm'"ms of lhe11r profile. 

I 

lleull»n.~i)) t.o Ethnicity and Sex 

To snswe.r the next objective end determine if the diITeronees noted in 
the previous section are indeed re1ated lo Lhc graduating students' 
c-4Jm1cicy and M?.X1 chi square test,s were ronducted on t.hc data. The 
findings can he seen in the suoceeding tables. 

I 

Table 8. Test of Relalionshi11 between Ethnicity and Differeooe in 
Work Readiness 'Levels of Graduating Students 
I Lnel of Wark Re,adirN& with respect t.o the Laval of 

I 

Tot.al Etlmia.ty I Difference 
Poor Fair Good Rxnellant I 

Vua,-n 0 136 100 2 243 

Moro l 15 
; 

13 0 29 

Tot;al l 15-0 l l9 2 272 

Cl1i·SqW1ro Value= Contingency 
8.G96 Significant C,oofficienl = 0.176 Significant 

p-val uc = 0 .. 034 p-vaJuo = 0.034 

*Significant al JTVa.lue < 0.05 

I 

Table 8 shows lhe frequency of Visayan and Moro graduating 
students with diff ercnces in work readiness levels under the categories 
poor, fair, good and cxce./lent. Accordingly, most of the graduating 
st udent.s' levels arc concentrated in the fair and good categories, \Vith 135 
and 16 Visayan and Moro respondents, respectively in the fair category; 
and 106 and 13 Visayan and Moro rospondcnt,s, respeclively in lhe good 
catC1gory. On t,he ext.reme, there was l Moro respondent, who scored poor, 
and 2 Visayan respondents who scored excellent. 

The table also shows Lhat t.hcre is a significant association bct,ween 
the ethnicity of the graduating siudeols and the differences in required 
and porceived work readiness levels. Thjs implies that, Visayan 
grnrluat.ing Bludents tend Lo have higher work readiness levels and, t.hus, 
smaller skills gaps than Moro graduating students. 
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Tiiis major finding is oonsistent with Lhe resu.lt.s of L-wo separate 
st.u.:dies where racial background _of the respond.ente has proven to be 

8 f.acoor in skills gap. In one st.udr, it ~s repor~ t.h!-'t black st'lldents bad 
significant skills gaps in functional li~acy, mtelhgence, employability, 
and tnunabilit,y in comparison Lo white students (Gottlredson, 2000), 
while in another, Asians (students> showed an advantage over White 
(st.-udenW in teacher-rated non-cognitive skills (Goldammer, 2012). 

Table 9. Test of Relationship between Sex and Di£f erence in Work 
Readiness Levels of G·raduatine Students 

Lnel of Wark B•roosa■ witli N8p8Ct to the uvel 
8a ol Dift'erenne Total 

P«u- Fair Good Esoellent 
u-1. 1 59 44 2 106 

Famala 0 91 75 0 166 
Tolal 1 150 119 2 272 

Chi·Square Value= 
Not Contingency Not 4.906 

8igni6cent Coefficient= 0.133 Sigrificent JTValue - 0.179 p-va.Jue - 0.179 . . . 
*S•gnificant at p-value < 0.05 

-

Simi! I d fi male . ar Y, Table 9 abave shows the frequency of male an e th 
graduating students with differences in work readiness levels under e 
same categorical classification used in the previous table. It also sho/lv~ 
t.bat mosl of the graduating students' levels are concentrated in t.he air 
and lfD!X1 ~gory, with 59 and 91 male and. female responfid:;; 
re$1)0Ctively 10 t.he fair category; and 44 and 76 male and e 1 
respoodent.s, respectively in the good category. In addition, there .:

8
~he 

male respondent in the poor category, and 2 male respondenLS • 
e~Dent category. be 

The m • findin • . • could establish ;u' _g, however, is that no significant ass0Clat•~0 and the 
. e . between the gender of the graduating students tJull dilie-rences m l"On,.i ....... d d . . 1 Ls J t, shows al d G . • ""',t"'-U.'- an J)ereeJVed work readiness eve • kills gaP 

i:veies: ~male~ have almost the same work ~adiness an~~ tc~5 
~ depua tmplymg t.hat. gender and difference 111 work readin ri,is 1s 

!1l'C m_ eotlenl and therefore unrelated to t.he skills gap. 
1 

d u,nl 
tnoorunstcnt, with Lhe result.a of a previous st.udy which revea c 
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whale ond black males have lower avorago cognitive and non·cognilivo 
skills Lhon their female counterparts, and gender differences in non· 
cognitive skillB oro substnnliolly larger than in cognit.ive once <Aucejo, 
2013>. 

Conclusion 

Tho results of t.his study rcvenl that gaps exist for graduating 
students of both fields of st.udy, Business Management. and Computer 
St.udi~. I lowever, t.he l·test.s conducted show that Business Management 
graduating students of MSU·f£T have significant differences between 
Lheir required and perceived work readiness levels. Thia is in contra.st. Lo 
tho t.-tcsl results of Computer Studies graduating students, where no 
significant dilTcTcnccs were noted in their required and perceived work 
readiness levels. The disparity suggests that. on the average, Business 
Management grnduating students tend to have lower work readiness 
levels and larger skills gaps. Tb.e rnt.ings under the four components of 
tho work readiness scale show that Business Management graduating 
students are mostly lacking in workplace skills and atLributcs associated 
with personal characteristics and work competence. The results suggest 
Lhnt lo a certain extent Business Management. graduating students are 
deficient primarily in soft skills, and scoondarily in hard skills. 

In addition, the study has established a relationship between 
etJmjcit.y and the difference in required and perceived work readiness 
levels of grnduating students. The resuJLs reveal that on the average, 
Moro graduating students tend to have lower work readiness levels and 
consequently larger skills gaps than Vi.sayan graduating student.s. This 
finding is highly significant. because it impacts Lhe employability chances 
of Moro graduating sludcnLB. Likewise, it will compel educaLors and 
schools to ho sensitive to the racial skills gap among Moro and Vi.sayan 
students. and diversify their educational and training strategics Lo 
address Lhc skills needs of dilTerent ethnicities. 
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Beoommend1tiona 

The mse_oreber 1"0t01nm(!Ods lo f uturo reecBJ'Chcrs t.he development of 
n nationttl Philippine Work Readiness Sea.lo t.ho.l gn ':here peToeptions 
from omploye.rs of d.ifteront industries saross the nnt.lon on the skills 
required from applicanl.s who arc recent collo~e graduates. This. will 
allow ecllools tn bonchmark against a scale that. is based on the nat1ona1 
emnomic and industrial <'nvironment Ulan on a foreign scale. It will also 
allow I.ho government to develop policies to address problem areas in 
higher education. 

In response to the resultB of this papnr, future st..u.dies can be carried 
out to investigate why SCS graduating sludenls did not t,est for 
significont difTerenoos between their requi.rnd and perceived work 
readinea levels. lt would al.so be helpful lo understand in which work 
readiness {actors CRAA graduating students tesood the poorest in order 
to ad~ tht> gaps. 

Future researehers may f11rther consider studying contributing 
C'actors of ethnicity on work readiness levels, possibly including other 
racial profiles t.o test if similar gaps exist. The.re is currently little 
evidence as to how racial background can impact, lhe learning process of 
students. Moroover, other socio-demographic factors, such as income, can 
be sturuod for their influence on work readiness of a student. Lastly, 
researchers can compare the work readiness levels of MSU-TIT students 
to that of ~udents from other schools t,o determine if quality of education 
and Leaching methods have an impact on students' work readiness levels. 
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